My Allowing Excavators to Organize, Manage
and Track Locate Requests

[icket
I c e s When you file a locate request ticket with Gopher State One Call,

ITIC sends a ticket confirmation to the email that is registered

OVE RVI EW with your GSOC account. MapLink appears on the email and will
connect you with important information about locate requests with a
single click.
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a Ticket # v Release date/time Address/street Cross Street City/place County  Work to begin date/time Type Purpose of excavation
ser settings
Easy Access S 292670011 09/24/1912:09pm  US HWY 281 EAIRPORTRD ~ GRANDISLAND  HALL 09/28/1912:00 pm NORMAL  TEST

L] 292670010 09/24/1912:09pm  US HWY 281 EAIRPORTRD ~ GRAND ISLAND  HALL 09/28/19 12:00 pm NORMAL  TEST

My TICketS p I'OVId eS a SI ng Ie e 292670009 09/24/1912:09pm  US HWY 281 EAIRPORTRD ~ GRAND ISLAND ~ HALL 09/27/19 12:00 pm NORMAL ~ TEST
repository for a” tickets associated :i‘p%;d 292670008 09/24/1908:57am 304 W 6TH ST NWHEELERAVE ~ GRAND ISLAND ~ HALL 09/27/19 12:00 pm NORMAL ~ TEST

292670007 09/24/1908:57am  315W 7THST NWALNUTST ~ GRAND ISLAND ~ HALL 09/27/19 12:00 pm NORMAL ~ TEST

With your Company,s phone LQE;, 292670006 09/24/1908:57am 615 NWALNUTST W 7THST GRAND ISLAND ~ HALL 09/27/1912:00 pm NORMAL ~ TEST

292670005 09/24/1908:57am 615 NWALNUTST W 7THST GRAND ISLAND ~ HALL 09/27/1912:00 pm NORMAL ~ TEST

. . )
number TICketS can be Organlzed chat 292670004 1% 09/24/1908:07am 820 EILENSTINERD ~ SAINTPAULRD ~ GRANDISLAND  HALL 09/24/1910:15 am DAMAGE  DAMAGE OF CABLE TELEVISION
|n anu mber of dlfferent WayS, @ 292670003 Y 09/24/1908:07am  E AIRPORT RD SAINTPAULRD ~ GRANDISLAND ~ HALL 09/24/1910:15 am DAMAGE  DAMAGE OF CABLE TELEVISION

el 292670002 1Y 09/24/1908:07am 1916 RABORN ST AIRPORT AVE GRAND ISLAND ~ HALL 09/24/19 10:15 am DAMAGE  DAMAGE OF CABLE TELEVISION
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ticket number.

Upload, Update, Post
For example maps or meet ticket documentation, upload file attachments to tickets, make excavator status updates,
and post comments for colleagues or general record keeping.

Ticket number350850018 o=l  Stay Informed and Up to Date
) , Easily check the marking status of your tickets, review
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Back Cancel Extend start-time Update/correct  Add attachment tICket and mapplng Informatlon for accuracy, and VleW
multiple tickets in a geographic context.
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.......|  Convenience and Flexibility

o With My Tickets, excavators can manage tickets online

b e f and reprocess existing tickets (Remark, Update,
Cancel, etc.). The Batch Process feature even allows for

— e i reprocessing multiple tickets simultaneously!
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Ay Real-Time Ticket Information Updates
Edits to tickets or active work areas, emergencies, or
any other information will update to the server every few
minutes - keeping everyone informed, on the same page,
and up to speed.

www.gopherstateonecall.org



